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of the Digital 
Lending App 

(If Any)

Category Key Information Key Activities

1 Auxilo Finserve Private Limited Office No. 63, 6th floor, 
Kalpataru Square, 
Kondivita Road, Andheri East, 
Mumbai - 400059

Auxilo Indiaed 
Application Portal

Self-owned DLA Website: 
https://indiaed.auxilo.com/login

Customer Service Email: 
customercare@auxilo.com

Privacy Policy: 
https://www.auxilo.com/privacypolicy

Grievance Redressal Officer Details: 
Name: Ms. Namita Raja 
Email: gro@auxilo.com 
Contact No: 022 6246 3333

Customer Acquisition

2 Kuhoo Finance Private Limited Plot C-20, ‘G’ Block, Near MCA, 
Bandra Kurla Complex, 
Bandra East, Mumbai,
Maharashtra -  400051

Kuhoo LSP & DLA 
of LSP

Website: 
https://www.kuhoo.com/

Customer Service Email: 
care@kuhoo.com

Privacy Policy: 
https://www.kuhoo.com/privacy-policy

Grievance Redressal Officer Details: 
Name: Mr. Nilesh Abhang 
Email: feedback@kuhoo.com 
Contact No: 9833358106

Customer Acquisition 
Collection Servicing 
Monitoring

3 Juspay Technologies Private 
Limited

Stallion Business Center, 
444, 18th Main Rd, 6th Block, 
Koramangala, Bengaluru - 560095

JusPay LSP & DLA 
of LSP

Website: 
https://juspay.io/in

Customer Service Email: 
credit.operations@juspay.in

Privacy Policy: 
https://juspay.io/privacy-policy”

Grievance Redressal Officer Details: 
Name: Mr. Ankan Sengupta 
Email: credit.operations@juspay.in 
Contact No: 8447012554

Customer Acquisition

4 Bluebear Technology Private 
Limited

Bluebear Technology Pvt Ltd,
3rd Floor, No: 1614/15, Enzyme,
7th Cross, 19th Main, 1st Sector,
HSR Layout, Bangalore - 560102

Propelld LSP & DLA 
of LSP

Website: 
https://propelld.com/

Customer Service Email: 
support@propelld.com

Privacy Policy: 
https://propelld.com/privacy

Grievance Redressal Officer Details: 
Name: Mohit Jain 
Email: gro@propelld.com 
Contact No: 9772036333

Engaged in Sourcing, 
Servicing and 
collections

5 GyanDhan Financial Services 
Private Limited

GyanDhan Financial Services 
Private Limited, No.262, First 
Floor, Westend Marg, Saiyad-Ul-
Ajaib Extension, Saket, New Delhi- 
110030

NA LSP & DLA  
of LSP

Website: 
https://nbfc.gyandhan.com

Customer Service Email: 
contact@gyandhan.com

Privacy Policy: 
https://nbfc.gyandhan.com/Privacy-
Policy.pdf

Grievance Redressal Officer Details: 
Name: Mr.Bhanu Agarwal 
Email: complaints@gyandhan.com 
Contact No: 011-48019501

Engaged in Sourcing,  
Servicing and  
collections


