
 

 

THE RESERVE BANK - INTEGRATED OMBUDSMAN SCHEME, 2021  

1. Nodal Officers of the Company as per RBI Integrated Ombudsman Scheme, 2021 

Sr
No.
oo 

Name & Contact details of Nodal 
officer & Principal Nodal Officer 

Details of RBI Ombudsman Officer 

1.   Mr. Ashish Dubey - Nodal Officer 
Territory Sales Head - Mumbai 
C/o Auxilo Finserve Private Limited 
Office No. 63, 6th Floor Kalptaru Square 
Kondivita Road, Andheri East, 
Mumbai- 400059 
Tel: 022-62463300 
Email: nodalofficer.mumbai@auxilo.com  

  

C/o Reserve Bank of India RBI 
Byculla Office Building Opp. 
Mumbai Central Railway Station 
Byculla, Mumbai-400 008 STD 
Code: 022 Telephone No: 2300 
1280 Fax No: 23022024 
Email : cms.nbfcomumbai@rbi.org.in  

  

2.   Mr. Gokulakrishnan Sekar – Nodal Officer 
Regional Sales Head - Chennai 
C/o Auxilo Finserve Private Limited 
Office No. 63, 6th Floor Kalptaru Square 
Kondivita Road, Andheri East, 
Mumbai- 400059 
Tel: 022-62463300 
Email: nodalofficer.chennai@auxilo.com  

 

C/o Reserve Bank of India Fort 
Glacis, Chennai 600 001 STD 
Code: 044 Telephone No: 
25395964 Fax No: 25395488 
Email : cms.nbfcochennai@rbi.org.in  

  

3.   
Ms. Shristi Padia – Principal Nodal Officer 
C/o Auxilo Finserve Private Limited 
Office No. 63, 6th Floor Kalptaru Square 
Kondivita Road, Andheri East, 
Mumbai- 400059 
Tel: 022-62463300 
Email: Principalofficer@auxilo.com   
 

 

2. Details of Complaint Lodging Portal of the RBI: https://cms.rbi.org.in  

Auxilo Finserve Private Limited 
Office No. 63, 6th floor, Kalpataru Square, Kondivita Road, Andheri East, Mumbai 400059. 

T: +91 22 6246 3333 E: support@auxilo.com www.auxilo.com CIN No: U65990MH2016PTC286516 


